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B cTatbe paccMaTpuBatoTcs KtoueBble 0COBEHHOCTY QYHKLMOHUPOBAHMS MHCTATYTA YNONHOMOYEHHOTO N0 NpaBam
notpebuteneil GUHAHCOBbIX YCAYr. AHANU3MPYIOTCS CMOPHbIE NPABOBbIE NO3ULMY, KOTOPbIE CHOPMUPOBANIUCH Y CYLOB
MpW paspeLUeHt CnopoB Mo nckam noTpeduteneil GUHAHCOBBIX YCAYT, He COMMACHBIX C peLleHneM GUHAHCOBOrO yron-
HOMOYEHHOr0, a Takxe Mo 3asBNeHNsIM GUHAHCOBBIX OpraHu3aLyii 06 OTMEHE (M3MEHEHWM) peLleHns GUHAHCOBOrO
YNONHOMOYEHHOTO.

KnioueBbie cnoBa: GhuHaHCOBbIN YNOAHOMOYEHHBIN, 3aLmTa npas noTpebuteneit GuHaHCcOBbIX yeyr, 06s3aTenb-
HbIli OCYAEOHbI NOPSAO0K, CyaeOHas npakTika no Cnopam O Hecornacuu NOTPedUTeNs uan GUHAHCOBOI OpraHM3aLmu
C peLeHneM GUHaHCOBOrO YNONHOMOYEHHOTO.
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The article reviews the key peculiarities of functioning of the institution of a commissioner for the rights of financial
service consumers. The authors analyze challenging legal positions that were formed by the courts in the resolution of
disputes over claims of financial service consumers disagreeing with a financial commissioner’s judgment, and over
applications from financial institutions for cancellation (amendment) of a financial commissioner’s judgment.
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